
 
 

 

 

Use the guide below to learn how to navigate EagleBank’s Collaboration Hub platform to complete document 

collection in a way that’s simple, efficient and effective. 

 

1. Receive an email invitation 
When you start an account onboarding or document collection request with EagleBank, you’ll receive an 

email from noreply@eaglebankcorp.com inviting you to a secure Collaboration Hub Checklist for that request. 

Use the unique URL and password to get started. Pro tip: You do not need to create an account to log in, just 

use the password key provided. Take note of the portal expiration date. 

 

 

2. Click the link to access your document collection checklist 
Launch the link from email and log in with the password key provided.  

 

 



 
 
 

 

3. Enter the Collaboration Hub Portal 
You will be brought to the home page, where you can see the documents requested from you at the current 

stage. Here, you can also see the contact information for your EagleBank associate, and the status of where 

you are in the document collection process. 

 

 
 

4. Upload documents securely 
Add documents in two ways: via the ‘Upload’ button, or by dragging and dropping a document. 

When the document has finished uploading, the “Status” column will change from “Open” to “In file.” 
 

 



 
 

 

 

 

5. Submit - Once your documents have been uploaded, click “Submit” to finalize the submission. 

 

 
 

6. Confirm 
You’ll receive a confirmation message on your screen, as well as an email from 

noreply@eaglebankcorp.com recapping which documents you submitted. 
 

 
 

7. Need additional help? Our 6-min user video covers additional steps, from viewing attachments 

(used if your EagleBank associate has a form for you to fill out), to messaging in Collaboration Hub.  You can 

also reach out to your EagleBank associate for help: Their contact information will be on both your email 

invitation and on the home screen in Collaboration Hub. 
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