EAGLEBANK

Important Security Reminder:
Scammers are pretending to be EagleBank employees. Know the warning signs.

EagleBank will never call, text, or email you to ask for your password, PIN, one-time
passcode, or online banking credentials. Scammers are impersonating bank employees
to gain access to customers' accounts. They may claim there is suspicious activity, create
a sense of urgency, or ask you to verify information to protect your money.

Five Ways to Stay Protected

1. Question unexpected calls or messages. Even a familiar phone number can be

spoofed.

2. Keep your information private. Never share passwords, PINs, or verification
codes.

3. Think before you click. Avoid links in unsolicited texts or emails.

4. Never approve an unfamiliar transaction. If you didn't initiate it, don't authorize it.

5. Verify directly with EagleBank. If something seems suspicious, end the
conversation and call us.

If Something Doesn't Feel Right, Trust Your Instincts.

Hang up, don't respond to suspicious messages, and contact EagleBank directly at 301-
986-1800.

Your security matters to us. Stay alert, stay informed, and help protect your accounts.



